CONNECTED SERVICES

Better data drives profitability
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We put the power in your hands

In an industry first, drivers of the next-generation VNL and VNR have remote access
to their vehicle through the My Truck App. The innovative application allows the driver to

optimize their workday, quickly and easily readying the vehicle for the route ahead.

Light status can be checked remotely, without having to enter the truck to

select lights for pre-trip. The My Truck App also offers peace of mind with less time spent

outside a truck parked in remote or unfamiliar areas, especially at night.

The My Truck App allows you to view truck status
and adjust a variety of settings right from your mobile device:

« Fuel, oil, and DEF levels  « Cab temperature (heat or A/C)

* Lighting system « Coolant level and washer fluid level warning/notification
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There when you need
us most

Introducing Volvo’s E-Call system

Volvo's new E-Call feature is the first Class 8
system designed to make an automated call to an
emergency services 911 operator if the truck has been
in a rollover or had an airbag deployment.

No driver initiation is required. It can automatically
share that the event has occurred, along with location
information, wherever cell coverage is available.
The E-Call system comes standard in all VNL and
VNR models.

The system matches with the closest public safety
answering point and can provide a callback number to

the cab for emergency services.

In addition to the automatic call after a rollover event
or deployment of the airbags, you can also choose a
manual SOS switch for driver use as well.

The optional switch allows drivers to manually

connect to 911 directly.
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Volvo Connect
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S S Stay completely connected to your fleet operations with Volvo Connect,
- your all-in-one portal to Volvo Trucks’ digital services. Enjoy peace of mind
knowing that your vehicles are up and running. With instant access
to the status of every Volvo truck in your fleet, you can easily track their

progress and performance every mile.

Volvo Connect provides a digital suite of state-of-the-art services
and features. You and your team have easy access to reports covering vital
fleet information, including truck performance, fuel efficiency, and safety.
That means everyone in your business can use Volvo Connect to make

good, data-based decisions.

Volvo Connect’s clean and intuitive interface is easy to navigate.
At log in, you'll find a clear overview of the information and services vital
to your business. You can also organize the screen to prioritize preferred

services for the most useful view of your operation.
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Volvo Connect B Supporting
your entire organization

1 [ Volvo Connect opens up a world of services and functions.

— \ You can choose one of the dynamic, combined view options to layer

your data for a holistic view of your fleet operations.
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Assets

Get an instant overview of
all Volvo trucks in your fleet,
as a group or vehicle-by-vehicle.
Easily view subscription status
of each truck.
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Software status and updates

With Remote Programming, you already
had the ability to update software and
parameters without taking your truck out of
service. Now, with the new Volvo Connect
portal, you can instantly see software
status on each Volvo with a 4G Telematics
Gateway and adjust accordingly.
Staying updated prevents downtime and
keeps your trucks on the road.

Reports and analytics

With our easy-to-read reports,
you can quickly monitor your fleet’s
fuel and safety data. Analyze trends
to reveal key performance metrics

and improve vehicle efficiency.
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Remote Diagnostics

Volvo Connect provides visibility
to Remote Diagnostics events
including fault code information
and repair instructions.

The portal also provides full
details on Volvo ASIST cases.

Location services

Monitor all your vehicles in near real-time.

Access vehicle and route information

including truck speed and location,

fuel level, odometer and engine hours,

historical route data, and more.
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History repeats itself

The first VN debuted in North America in 1996 and quickly turned the trucking

industry on its head. Other truck makers spent the next decade playing catchup to our

innovations. The all-new Volvo VNL and VNR represent another leap forward, with
hundreds of next-generation features you can use to improve your

productivity and profitability.

In addition to the connected services innovations covered in this brochure, here are
some additional highlights in our next-generation vehicles:

Revolutionary aerodynamics and powertrain ¢ The first-of-its-kind Volvo Blue Service
innovations that improve fuel efficiency by Contract with predictive maintenance to
up to 10% in new VNLs and up to 7.5% in improve uptime

new VNRs versus previous models * Interior and exterior design that stops you

A completely redesigned suspension in your tracks, conveniently packaged into
system that provides our smoothest trim levels for easy decisions
ride ever
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Some vehicle options and services may not be available at time of introduction.
Some vehicles shown with optional equipment. All specs current at time of publication release.
Performance data based on engineering calculations and real-world data.
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